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SJCC Mission + Values + Kidstown Program Overview 
 

Since our founding in 1967, the Stroum Jewish Community Center of Greater Seattle has been 

a place where friendships form, traditions thrive, and community strengthens. From babies to 

Bubbies, we offer values-based programs that nurture a sense of belonging for people of all 

ages. 

Our Mission 

Together we create outstanding programs, partnerships, and spaces that welcome everyone to 

learn, grow, and celebrate Jewish life and culture. 

SJCC Core Values 

We aspire to be a beacon of LIGHT in our community; Linked to those who have come before 

and those who will follow, we Inquire with curiosity and struggle in the pursuit of understanding; 

with Gratitude for life’s greatness and joy, we live with Hope for a better tomorrow and practice 

Tikkun Olam, our obligation to make the world a better place. 

Kidstown Program Overview 

Kidstown is part of the SJCC’s values-based programming for school-aged children. A 

continuation of our highly popular and beloved J Camp, Kidstown is a before and after school 

care program that provides school-aged kids a safe and welcoming space to explore their 

interests, forge friendships, and build. It is a place where students begin and end their day 

feeling comfortable and supported. It is also a safe place for self-discovery, learning, and  

collaboration with peers and trusted adults.  

SJCC school aged programming is always rooted in the following values: 

• EVERYONE is welcome. From religion, to race, to income, to ability, we operate our 
programs to honor and uplift this universal value. 

• Support the WHOLE person. This means that our programs and approach care for and 
nurture one’s social, emotional, and physical well-being.  

• We grow Mensches. The Yiddish word, Mensch, means a person of integrity or honor.  
Our programs for children are intentionally designed to help children grow into good 
citizens--kind, responsible, and respectful human beings.   

 

 

 

 

 

 

 

 

 

 

 



Non-Discrimination 

SJCC will not tolerate discrimination or harassment based upon an individual’s race, color, sex, 
pregnancy, creed, religion, age, marital status or nursing mother status, national origin, 
ancestry, citizenship, the presence of any sensory, mental, or physical disability, military or 
veteran status, sexual orientation, gender identity, gender expression, medical or genetic 
information, or any other status or characteristic protected by local, state, or federal law. 
Discrimination and/or harassment based on any of those factors are inconsistent with our 
philosophy of doing business and will not be tolerated. 
 

ADA Policy 

The SJCC is committed to ensuring equal opportunities for qualified persons with disabilities in 

accordance with the Americans with Disabilities Act and other applicable federal, state, and 

local laws. As provided by those laws, the Organization will make reasonable accommodations 

for students who may have a disability. This includes physical, mental, or emotional needs. 

Despite our best efforts, it might not be possible for SJCC to accommodate a special need of a 

certain student. 

 

If your student has a disability and needs a reasonable accommodation, you should make that 

fact known during registration. We will treat such information as confidential except to the extent 

other employees need to know to evaluate your request for an accommodation or to 

accommodate your student’s disability. You are not required to disclose a disability unless you 

are seeking an accommodation. 

 

Sometimes, a disability will appear later, or alter. SJCC staff will work with you and your 

student’s teacher to ensure ongoing assessments are made and everyone is set up for success. 

 

Anti-Bullying Policy 

SJCC is a warm and welcoming environment for kids and staff. We have zero tolerance for 

bullying. Bullying is defined as unwanted, aggressive behavior that involves real or perceived 

power imbalance that is repeated, or has the potential to be repeated, over time.i If a student’s 

behavior is considered bullying, we will contact the parents and teachers to communicate and 

reset expectations. If bullying continues, and does not stop, the student may lose their right to 

attend Kidstown. 

 

Parents as Partners  

The partnership between families and Kidstown is critical to a student’s success. When you 

become involved, you send your student the message that you value his/her learning and social 

experience. Parent involvement also models values, such as community, respect, and 

philanthropy, attributes we trust children will carry with them throughout their lives. We view 

parents as partners in our community. Successful partnership depends on mutual respect and 

common courtesy, one of SJCC’s core values. Parents can expect to be treated respectfully by 

our staff, and we expect parents and students to show them respect in return. 

 

Parent/Counselor/Administration Communication  

Communication between Kidstown and our families is always of utmost importance, and during 

these unusual times, this is even more true. Communication to families will come through a 

number of methods: 

 



 Emails will be sent to families a minimum of once per week with updates on the 
classroom and classroom activities, including pictures 

 Individual and Community Documentation will be sent throughout the month 

 Weekly or monthly check-in phone calls with families (based on family/student’s needs) 
 

Release of Students Policy 

Students may only leave the building with adults (18 years or older) who have been authorized 

in advance. You will be asked to list the names and phone numbers of individuals authorized to 

pick up your student in their registration materials. Parents are required to update the list of 

authorized adults for pick up as changes occur. If a student is to be picked up by an adult that is 

not listed on his/her registration, Kidstown will not release the student without written permission 

from a parent.  

Parents/guardians and other authorized persons will be asked to present photo identification if 

our staff does not recognize them.  

Students will not be released to any authorized person, including a parent/guardian, who is 

suspected to be under the influence of alcohol or drugs, or otherwise appears to be unable to 

safely transport and care for the student. In such a situation, the police may be called to mediate 

the situation and decide whether the student can be released to the authorized person. 

KIDSTOWN Hours and Schedules  

Hours for our before and after care programs are 7:00-9:00am and 4:00-6:30pm, Monday 

through Friday, and 2:30-6:30pm for early release days. We follow a traditional school-year 

schedule, beginning the week of Labor Day in September and concluding mid-June.  

These schedules will remain in effect as long as needed to support our COVID-19 mitigation 

efforts and, as such, may need to be adjusted as the situation evolves. We appreciate your 

partnership and cooperation in this throughout the year. 

No School Days: We offer programming for the full day. Please note that advance registration is 

required to reserve a space for your student(s) so that we may staff appropriately. Without 

advanced registration, your student may be turned away due to lack of space and/or staffing. 

Schedule Changes 

Current Kidstown families can revise their student’s monthly schedule and add pick-up 

permissions. Changes must be submitted 30 days in advanced for changes to occur in 

the following month. Failure to submit changes in advance of billing on the first of the 

month may result in drop-in charges. 

Student Attendance 

If your student is registered in the program and will not be attending on a scheduled day for 

any reason, parents MUST inform Kidstown staff in advance: 9pm the night before for morning 

care and by 2:00 pm the day of for afternoon care. Parents can call the Youth & Recreation 

Programs Director or send an e-mail to SamanthaH@sjcc.org If your student is scheduled to 

attend Kidstown and does not arrive, we will begin our Lost  Child Procedure. A $20 fee will be 

mailto:samanthah@sjcc.org


charged to your account for every incident. This is to ensure the safety of every student in 

Kidstown at all times. 

 

KIDSTOWN CLOSURES  

SJCC recognizes the following days as holidays and may be closed. SJCC may offer full-day 

programs on some of these holidays, either as stand-alone days or as part of a school break 

program. As some holidays may fall on a weekend, please check for the most accurate closure 

information as this may vary. 

 New Year’s Holiday  

 Martin Luther King, Jr. Day 

 Memorial Day 

 Juneteenth 

 Independence Day 

 Labor Day 

 Veteran’s Day 

 Thanksgiving Holiday (Thursday and Friday) 

 Christmas Day 
 

In addition, your site may close for training days (please check for accurate dates as they vary): 

 June (summer camp prep days) 

 August (school year prep days) 

 School in-service days and closures 

 
 
Inclement Weather 

 
In the case of inclement weather, the SJCC will follow the Mercer Island School District 

decision to open or close Kidstown. Please refer to the local news regarding closures of  the 

school district, or register with Flash Alert. Whenever possible the SJCC website and SJCC 

voicemail will be updated in the event of sudden closures. Should the decision to close the 

schools occur during the day, Kidstown will be closed and bus service will not bring students 

to the SJCC or sites. If Mercer Island School District announces a late start, morning 

Kidstown will be closed, but bus service will resume at the SJCC after the delay. 

 

Registration and Billing 

All forms, registration fees, and deposits are required in full to be considered enrolled in the 

program. Failure to pay fees timely will result in your child not being able to attend. 

 

Annual Registration Fee 

You will be charged a $25 non-refundable annual registration fee per child to hold their place 

for Kidstown. 

 

https://www.flashalert.net/


Forms 

The following must be completed, signed, and submitted to the Youth & Recreation Programs 

Director a minimum of three (3) days before your student begins with Kidstown: 

1. Student Registration Forms 

2. Certificate of Immunization Status Form 

3. Health care plan which includes information on allergies and special needs. 

 

Payment Schedules 

Invoice for the upcoming month will be posted by the 25th (or nearest business day). Payment 

will be due the last business day of the prior month. 

 Example: March payment will be invoiced on March 25th and payment due by March 

31st 

If your payment is not received by the last day of the month, you will be charged a $25 late 

fee.  

 

Additional Fees and Charges  

A debit or credit card on file is required for all families. Regardless of whether you choose to pay 

your yearly tuition in full or monthly (monthly payments must be made via EFT/electronic funds 

transfer), the card on file will be used for miscellaneous fees (as described in the remaining 

items in this agreement). Declined debit/credit card/electronic fund transfer payments will be 

assessed a $25 fee. Also: 

 Failure to indicate an attendance change in advance: $20 

 Not signing in for morning care or out for afternoon care: $20 

 Late pick-up: $1/minute after 6:30 pm.  

o Repeated late pick-ups may be subject to fees for our extended day program 

 
Refunds 

If you decide to cancel or withdraw from Kidstown enrollment for any reason, we require written 

notice 30 days prior to your student being withdrawn. There will be no refunds or pro rates for 

partial months. 

Scholarship/Financial Assistance 

Need-based financial assistance is available on a limited basis (forms are available online at 

www.sjcc.org). Applications for scholarships may be submitted to the Youth & Recreation 

Programs Director. All information is kept confidential among the scholarship committee and 

only those employees who need to know for billing/payment purposes. Applications need to be 

submitted by the due date specified in the financial assistance packet. Families applying for 

financial assistance need to pay the application fee at the time of registration. Applicants must 

provide their most recent tax return and any other requested documents, so a fair and equitable 

decision can be made. Please note that documentation is required for consideration for financial 

assistance. 



Applicants will be notified, in writing, of assistance awarded. This written notification will be your 

confirmation of your approval for financial assistance. Payment arrangements must be made at 

that time. 

Financial assistance is not automatically renewed. Families need to re-apply each program 

year. If a family’s financial situation changes mid-year, or if the student’s schedule changes, a 

new application needs to be completed. 

Staffing and Communication 

Kidstown employs youth professionals who have passion for and knowledge in working and 

supporting youth. All of our staff must undergo a background check, reference check, and an 

extensive interview. Our youth professionals receive various training throughout the year in 

regards to cultural sensitivity, student safety and harassment training, behavior management 

and more. CPR/First Aid, Bloodborne Pathogens, and Food Handler’s card certifications are 

mandated and required. 

Communication with our staff is key in regards to the following: 

 Change of email, home address, phone number etc. 

 Change of schedule 

 Changes in authorized pickups 

 Changes in health, or immunization status 

 Other information or changes relevant to our ability to provide care for your student 
 

Complaints/Grievances 

If you have a grievance, and after speaking with the site supervisor, do not feel your needs are 

being heard or met, and would like to file a formal complaint please do the following: 

 Address an email (or a letter) to the Youth & Recreation Programs Director stating you 
would like to file a formal complaint. Describe the situation you would like to discuss. 

 

Health & Safety 

Food Allergies  

Some students in the Kidstown program are affected by life-threatening food allergies and even 

more are affected by less severe food sensitivities. Please be cognizant when selecting the food 

that you and your students bring to Kidstown. All families must inform Kidstown of their student’s 

food allergies. 

Peanut Policy and Nut Policy  

In an effort to ensure that all of our students remain safe and healthy, the SJCC and Kidstown is 

a “Peanut-Free, Nut Aware” School. Products containing peanuts, peanut products, products 

containing “traces of peanuts” and products that state they are produced on equipment that 

processes peanuts are prohibited in Kidstown. We do not prohibit items whose labels read, 

“Manufactured in a plant that may process peanut products, or may be produced on equipment 

that also processes peanuts.” 



The Kidstown program is NOT tree nut free, but we ask families and faculty to be aware of and 

sensitive to tree nut allergies that exist in our Kidstown community. To ensure the safety of all 

students in the program, individual snacks and lunches may not be shared. 

Sick Student Policy 

Parents are required to keep students home if they exhibit any symptoms of illness as listed 

below. We understand the difficulty of this for working parents, but this must be done to maintain 

a healthy environment for everyone. Parents are obligated to report any communicable disease 

or condition (i.e. conjunctivitis, COVID-19, head lice, chicken pox, etc.) to the Youth & 

Recreation Programs Director. 

If your student has any of the following symptoms, they will be sent home: 

 Unrecognizable rash 

 Conjunctivitis  

 Fever or chills* 

 Cough* 

 Shortness of breath or difficulty breathing* 

 Fatigue* 

 Muscle or body aches* 

 Headache* 

 New loss of taste or smell* 

 Sore throat* 

 Congestion or runny nose* 

 Nausea or vomiting* 

 Diarrhea* 

*COVID- like symptoms 

If your student is sent home for symptoms/illness, they must be 24 hours symptom-free without 

medication before returning to care.  

Returning to Kidstown after Suspected Signs of COVID-19  

A staff member, child, or youth who had signs of suspected or confirmed COVID-19 can return 

to the program when:  

At least 24 hours have passed since recovery –defined as no fever without the use of 

medications and improvement in respiratory signs like cough and shortness of breath;  

AND  

At least 10 days have passed since signs first showed up.  

OR  

It has been at least 24 hours since recovery AND a health care professional provides a note that 

the person does not have suspected or confirmed COVID-19 and may return to care/work.  



If a person believes they have had close contact to someone with COVID-19, but they are not 

sick, they should stay home and away from others. They should check for fever, cough, and 

shortness of breath for 14 days from the last day they had close contact with the person. They 

should not go to work or school, and should avoid public places for 14 days (self-quarantine).  

Please inform Kidstown staff if your student is absent due to illness. This information helps us 

keep track of illness within the program. Following are the guidelines that we follow when a 

student appears to be ill:  

If a student arrives at school and exhibits possible symptoms of an illness, we will contact a 

parent/guardian to pick up the student. If we cannot reach a parent or guardian, we will call the 

individuals on the student’s emergency/authorized pick-up list.  

We ask that the student be picked up within thirty minutes of notification. 

In the case of a minor injury, an Accident/Illness Report will be completed and a copy will be 

provided to the student’s parent/guardian. 

In the case of an emergency involving serious injury, parents and “911” will be called. Students 

will be transported to the nearest hospital.  

 

Medication Policy 

Any medication or special medical procedures will be administered only with a signed 

Medication Authorization by the parent or guardian of the student.  

Kidstown may give the following non-prescription medications with written parent consent if the 

medication bottle label states how much medication to give based on the student’s age and 

weight: 

 Antihistamines 

 Non-aspirin fever reducers/pain relievers 

 Non-narcotic cough suppressants 

 Decongestants 

 Ointments or lotions intended to reduce or stop itching or dry skin 

 Sunscreen  
 

We may not give the medication differently than the age and weight appropriate directions or the 

on the medication label. If the medication label does not give the dosage directions for the 

student’s age or weight, we must have written instructions from a health care provider with 

prescriptive authority in addition to the parent consent prior to giving the medication.  

We must have written consent from a health care provider with prescriptive authority prior to 

providing: 

 Vitamins 

 Herbal supplements 

 Fluoride 



 Prescription drugs, which must be in the original bottle with the prescription label giving 
dosage 

 Non-prescription drugs that contain the statement “under [a certain age] must consult 
physician” or similar for children under the indicated age 

 

Medication will only be administered in accordance with the instructions on the label. Medication 

Authorization Forms are available at Kidstown sites. They are required for all types of 

medication including non-prescription drugs, lip balm, lotions, etc.  

Sunscreen  

During warm, sunny weather, we ask that parents apply sunscreen to their student in the 

morning before coming to Kidstown. Kidstown staff will assist students in re-applying sunscreen 

throughout the day as needed. 

 

Additional Policies  

Incident Reports  

Parents will receive and must sign an Incident Report at pick-up for any type of injury. If a 

student sustains an injury to the head, neck or face a parent/guardian will be notified prior to 

pick-up. The identity of any other student involved in an incident will remain confidential.  

First Aid/CPR  

All faculty members are required to have current first aid and infant/child CPR certifications. A 

first aid kit is maintained at all times in each Kidstown location. Every group carries a portable 

first aid kit when they leave the classroom. 

Disaster Plan/Drills  

The SJCC disaster plans are designed for responses to fire, natural disasters, human threats, 

and other emergencies.  

These detailed plans are included in our Emergency Procedure Manual, which is posted at 

every Kidstown site. Kidstown also posts the specific sites’ plans as well.  

They identify specific response procedures for these emergencies. Kidstown also conducts fire 

drills, disaster and lockdown drills regularly.  

Child Abuse Reporting Law Requirements  

The Kidstown faculty and staff are required by Washington State Law and licensing 

requirements to report immediately to the police or Child Protective Services any instance when 

there is a reason to suspect the occurrence of physical, sexual or emotional child abuse, neglect 

or exploitation. Staff is not obligated to inform parents if the police or Child Protective Services is 

called about possible child abuse, neglect or exploitation. 

Crisis/Disaster Response  

Below is the text of this plan:  



SJCC Kidstown Crisis / Disaster Response Handbook  

3801 East Mercer Way  

206-232-7115  

The purpose of this handbook is to give program personnel step-by-step procedures on how to 

respond to disaster/crisis situations during the first 30 minutes. Following the listed instructions 

in sequential order will help to prioritize notification of emergency response personnel and to 

limit escalation and injury during the initial impact of the situation. In this document, “Director” 

means the program director, site lead, or the person-in-charge at the time of the incident or 

disaster. “Parent” means the student’s parent or legal guardian.  

The safety of every student and staff member is our top priority, so we ask that you do NOT call 

Kidstown in an emergency situation to ensure that our phone lines are available for us to 

communicate with emergency personnel. When all students and staff are away from harm and 

safe, our staff will call and notify you of the situation and what steps need to be followed.  

Please refrain from posting on social media or speaking with news outlets if we have an 

emergency situation. We want to be sure that our parents are contacted first. 

Emergency Phone Numbers 

 Police 911 Fire / Medics 911  

 Seattle Children’s Hospital 425-454-4644  

 Nearest Hospital Kaiser Permanente 425-502-3000  

 Poison control 800-222-1222 

 Director’s Cell Phone: Samantha Hagen 503-997-0268 

 Child Protective Service 800-562-5624  
 

Missing Child  

Notify Director immediately – search facility  

Call 911 

Provide: 

 name and age of student 

 description of clothing 

 time and location last seen 

 have photo available for police upon arrival 
 

Director will notify parents of missing student and attempt to confirm that the student is with 

family; if not – inform parents of situation and steps taken 

 Director will report incident to licensor and Child Protective Services 

 Director will complete a written incident report at the earliest opportunity  

 CPS will complete an investigation if deemed necessary  
 



Fire Alarm / Emergency 

 Activate Fire Alarm – if not sounding 

 Evacuate students, visitors, and staff: drop and crawl to avoid smoke and close doors 
behind you 

 Take the following items with you: 

o Sign – in / out sheets 

o Emergency Back Pack and Cards 

o Cell Phone 

o Disaster Supplies 

 Call 911 – from outside the building 

 Take attendance 

 Have the following information ready for Emergency Personnel: 

o Number of Students in care, staff, volunteers and visitors 

o Knowledge of anyone remaining in the building 

o Floor plan and internal systems information 

 If determined that the building is unsafe, evacuate students to secondary site 

 Director will notify parents of evacuation and alternative site location 

 Director will report incident to licensor 

 Director will complete incident report 

 All parents will be notified of incident  
 

Storms & Snow 

 SJCC Kidstown will make every effort to maintain a regular schedule in event of snow. 
However, the SJCC Kidstown follows the Mercer Island Public School District’s closures 

 Announcements of closures will be sent via email to families as well as a text 

 If the school must close during operating hours due to snow or storm, parents will be 
notified by phone, email, and text message 

 If weather conditions prevent a parent or legal guardian from reaching the school to 
collect a student, the school faculty will care for the student (maintaining proper student: 
staff ratios) until such time as the parent, legal guardian, or emergency contact person 
can safely claim the student 

 The disaster supplies will be used if necessary 

 Director will complete incident report 

 Director will report incident to licensor  
 

Other Emergencies 

All staff and faculty are trained yearly and monthly on emergency procedures pertaining to 

earthquake, intruders, lockdowns, etc. Each site has an emergency binder with all of the 

information for each of these emergencies, and a clear laid out plan of what to do if one should 

occur. 



Your student’s safety and wellbeing is our number one priority, and if you would like to see our 

plans for such emergencies, we are happy to share those with you. Please contact the Youth & 

Recreation Programs Director.  

Behavior Philosophy  

We believe that all students have the right to a safe, encouraging, and nurturing before- and 

after-school environment. In this environment, students learn and practice effective problem 

solving skills among their peers. By treating each student with dignity, we affirm the worth and 

diversity of all, thereby creating a climate of mutual respect and understanding. Our program 

includes students with a wide range of behavior and learning abilities. 

We focus on Positive Discipline and open lines of communication between Kidstown staff, 

school faculty/staff/administration, and families. We want our students to feel safe, supported, 

and heard.  

Parents are expected to inform the program Director if a student has a previously diagnosed 

developmental delay or disability. At times, if a student is observed to be having difficulty or is 

behaving in Kidstown in a way that puts themselves or other students at risk, the Kidstown 

administrative team along with the staff may request that the student be evaluated or observed, 

at the family’s expense, by an independent professional diagnostician who can help clarify the 

nature and source of the difficulty. Such an evaluation may be a prerequisite for the student’s 

continued enrollment in the program. The results of this developmental profile will be used to 

develop strategies to help the student, possibly including individual support or intervention 

outside the program. After trying to work with the student and their family with reasonable 

attempts to accommodate their needs, SJCC may decide that the student’s interests will be 

served better in another setting.  

Suspension 

Occasionally, our environment does not meet the needs of a student with severe or persistent 

behavioral challenges. Suspension is the denial of the right of attendance for a specific amount 

of time. Short-term suspensions are for no more than two consecutive business days. 

Alternatively, families may be asked to shorten a student’s schedule to respond to a specific 

behavioral or developmental need.  

Suspensions or program-mandated schedule changes will be discussed directly between 

parents and Kidstown administrators.  

Dismissal Guidelines  

Dismissal/expulsion is the denial of the right of attendance. Parents/guardians are requested to 

find alternative care for the student within a defined time period. Parents will be asked verbally 

and in writing to find alternative care immediately if/when: 

 A student behaves with extreme or unusual violence to self, others, or environment 

 Parent refuses to attend behavior planning conference 

 Parent does not follow up on conference recommendations such as making 
appointments with outside referrals for testing and interventions and/or supporting 
behavior plan interventions (i.e. suspension guidelines) 

 Despite parent follow-up and support to behavior planning interventions, we are still 



unable to meet the needs of the student because the inappropriate behavior persists or 
escalates and/or continues to threaten the health and safety of the environment, others, 
and/or self 

 Parent behaves inappropriately (i.e. in a disrespectful or threatening manner, etc.) 

 Information about behavior is withheld that could impact the health and/or safety of other 
students or staff.  

 

While we regret any inconvenience this may cause, we need to enforce this policy to protect all 

the students in our care and our staff from unnecessary harm. Kidstown and SJCC 

Management reserves the right to make the final decision. 

 

i https://www.stopbullying.gov/bullying/what-is-bullying  
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